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Abstract

THE OBJECTIVES OF THIS QUALITATIVE RESEARCH WERE THREEFOLD: 1) TO STUDY THE
CAUSE OF CONFLICT OF WATER MANAGEMENT IN LAMPATAO DAM 2) TO STUDY THE PROCESS OF
CONFLICT RESOLUTION AND 3) TO STUDY THE APPROPRIATE WAYS FOR CONFLICT RESOLUTION.
DEPT INTERVIEW, FOCUS GROUP, PARTICIPATIVE OBSERVATION AND NON-PARTICIPATIVE
OBSERVATION WERE USED TO COLLECT DATA. STAKEHOLDERS FROM PUBLIC ORGANIZATIONS
AND FROM LOCAL COMMUNITIES IN THE AREA OF LAMPATAO DAM WERE USED AS THE
RESPONDENTS. THE RESULTS OF RESEARCH REVEALED THAT THERE WERE FIVE MAIN

CAUSES OF CONFLICT ON WATER MANAGEMENT WHICH COULD BE SUMMARIZED AS FOLLOWS:

www.kpi.ac.th wih 2
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1) STRUCTURAL PERSPECTIVE, PUBLIC ORGANIZATIONS EMPHASIZED ON
IMPLEMENTING WATER ALLOCATION POLICY WITHOUT CONSIDERATION IF THE PEOPLE IN

COMMUNITIES AGREE OR DISAGREE.

2) DATA PERSPECTIVE, DATA OF WATER QUANTITY AND WATER USAGE INFORMED BY
PUBLIC ORGANIZATIONS WAS NOT CONSISTENT WITH THE DATA ACCORDING TO THE

EXPERIENCE OF THE PEOPLE IN COMMUNITIES.

3) RELATIONSHIP PERSPECTIVE, THERE WAS A LACK OF GOOD RELATIONSHIP
BETWEEN PUBLIC ORGANIZATIONS AND THE PEOPLE IN THE COMMUNITIES, I.LE. PUBLIC
ORGANIZATIONS ONLY HAD RELATIONSHIP WITH THE COMMUNITIES SO FAR AS TO REACH THE

OBJECTIVES OF THE PUBLIC ORGANIZATIONS.

4) BENEFIT PERSPECTIVE, PUBLIC ORGANIZATIONS SEEK TO OBTAIN BENEFITS FROM
SUPPLYING WATER TO BUSINESS ORGANIZATIONS AND PEOPLE OUTSIDE THE AREA OF
LAMPATAO DAM WHILE THE COMMUNITIES AROUND LAMPATAO DAM LOST AGRICULTURAL

OUTPUT DUE TO WATER INSUFFICIENCY IN AGRICULTURAL PRODUCTION.

5) VALUE PERSPECTIVE, PUBLIC ORGANIZATIONS EMPHASIZED ON WATER
ALLOCATION ACCORDING TO THE POLICY'S GOAL BUT THE PEOPLE IN COMMUNITIES

EMPHASIZED ON KEEPING WATER TO SUPPORT THEIR COMMUNITY WAYS OF LIVES.

THE RESULTS FROM STUDYING THE PROCESS OF WATER CONFLICT RESOLUTION
REVEALED THAT THE MOST FREQUENTLY USED PROCESS INCLUDED RECONCILIATION BASED
ON THE PARTICIPATION OF IMPARTIAL PARTY AND COOPERATION FOR THE SAKE OF MUTUAL

BENEFIT.

THE APPROPRIATE MEANS FOR WATER CONFLICT RESOLUTION INCLUDED
IMPLEMENTING PUBLIC PROJECT WITH PARTICIPATION ON DECISION MAKING OF PEOPLE IN
THE COMMUNITIES, USING RELIABLE DATA FOR DECISION MAKING ABOUT THE PROJECT,
SOLICITING THE IMPARTIAL PARTY FROM ORGANIZATIONS TO PARTICIPATE IN THE PROCESS OF

CONFLICT RESOLUTION, AND USING SOCIAL CAPITAL.
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